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Welcome Aboard

Thank you for leasing your vehicle through your credit union and
Credit Union Leasing of America (CULA). CULA wants to make
sure that your expectations are more than met and that you will
consider your credit union and CULA in your future vehicle
acquisition decisions. This brochure is for your use in helping you
better understand your lease and in ensuring that you enjoy its
benefits to the maximum.

Congratulations!

First you had to decide between buying and leasing your vehicle.
That alone is no easy task. Then you had to choose whom to lease
from. By selecting your credit union in partnership with CULA, you
have chosen the best in financing and leasing services. We
promise to service your lease and answer your questions along the
way so that by the time your lease nears its end, you are ready to
do it all over again as an experienced and satisfied lessee.

The Benefits of Leasing

Leasing your vehicle is a smart
decision. In a lease you only pay for the
portion of the vehicle’'s worth that you
are actually going to use. You do not
have to worry about volatile resale
values. With less money out of your
pocket up front, you can enjoy driving a
new vehicle more often.

More vehicle for your
money

A new vehicle more
often

Mileage allowances
tailored to your needs

No trade-in hassles

GAP (Guaranteed
Automobile Payoff)
coverage

When the end of your lease arrives, you
have choices and opportunities. You
can either trade-in your vehicle, elect to
purchase it, or return it to us. Our
Customer Service Representatives are
available throughout your lease term to
assist you in these processes and more.
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Frequently Asked Questions

Why am | being contacted by CULA?

CULA is the lessor, or owner, of your vehicle. The credit
union is the lender, or the lienholder, of your vehicle until
such time as all your lease payments have been made.
Since CULA is responsible for the vehicle at lease-end, our
CSRs will be in touch with you to guide you through your
options as your lease approaches its end. We will explore
all the options available to you and help coordinate the
necessary actions.

You may also contact us by calling 800-878-5400 or by
emailing turnin@cula.com.

In what situations do | need to contact CULA
during my lease?

Make sure you contact CULA if your vehicle is stolen, in an
accident or if you are considering turning in or trading in
your vehicle to a dealer.

Also, if your vehicle is involved in an accident, especially if
your vehicle sustains frame/unibody damage, it is
important to notify CULA prior to fixing your vehicle so that
we can assist with negotiations with your insurance
company, as you will be liable for any diminished value
even though repaired correctly.

If these events arise, CULA will help you maximize the
payoff from your insurance company, or explain your
options in terminating your lease.




In what situations do | need to contact

my credit union during my lease?

Make sure you contact your credit union if
you intend to move. They will help you
understand the changes in your payment.
You should also notify your credit union
when you change your insurance coverage
or carrier.

What if my vehicle is stolen or
destroyed?

CULA provides, at no cost to you, GAP
coverage to minimize your exposure for
loss in these instances. In order to qualify,
you must maintain the necessary
iInsurance coverage required by your state
of residence and comply with the
requirements of your vehicle lease
agreement.

To ensure that this coverage is in place for
you, it is imperative that you contact CULA
in the event of an accident, when your
address changes, or when you change
your insurance coverage or carrier.

Who is responsible for paying the

property taxes on my leased vehicle?
As the Lessee you are responsible for paying

the property taxes and other government
imposed fees (e.g., parking tickets, excise
taxes, and registration fees).

What if | move?

Changing taxing jurisdictions like city,
county or state, can alter your monthly
lease payment. Not all jurisdictions charge
the same sales tax, nor do they

have the same insurance requirements.

Also, it is important for you to know that
CULA does not allow its leased vehicles
to be garaged in certain states or taken
out of the country. For these reasons
and more, it is absolutely necessary for
you to contact your credit union prior to
any move.

Can | take my leased vehicle
out of the United States?

CULA cannot provide permission for
leased vehicles to be taken into Mexico
at any time, for any reason, or with any
additional insurance purchased by the
lessee. However, permission to take the
leased vehicle to Canada may be given
with written authorization from CULA in
advance and the appropriate insurance
documentation as required.
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What is the disposition fee
shown in my agreement?
Can it be waived?

A disposition fee is charged at the end of
your lease if you do not purchase the
vehicle, in accordance with your lease
agreement. The fee cannot be waived.

What is excessive wear and use?

Also known as "wear and tear," excessive
wear and use occurs when your vehicle
is not maintained in accordance with the
requirements set by the manufacturer
and agreed to in your lease agreement.

However, CULA does not expect your
vehicle to be in the exact condition it was
when you first leased it. Reasonable
wear and tear is expected. (See page 6
for more details.)

| want to purchase my vehicle.
What price will | pay and what is
the process?

Your lease agreement specifies the
terms under which you may purchase
your vehicle. The purchase price
includes:
» A purchase option fee
« Any remaining lease payments
« Any applicable late charges
« Any fees, sales tax not already
included, or taxes imposed by the
transaction

Contact your credit union for payoff
information.




Your Vehicle Lease Agreement

A complete description of your leasing
responsibilities is in your two-page CULA
lease agreement. Please review your
contract and call us with any questions.
Make sure the vehicle is accurately
described. Confirm your monthly
payment is what you expect. Also, verify
that your mileage allowance is correct.

1. Monthly Payments - Disclosure of your total
monthly payment, number of payments you will make
and the day of the month on which they are due.

2. Other Charges -- A disposition fee will apply if you
turn your vehicle in at the end of your lease.

3. Gross Capitalized Cost - The total of the vehicle's
selling price and any items you financed, such as
taxes, fees, insurance, extended warranties, and
negative trade balances.

4. Adjusted Capitalized Cost - The total loan amount
used to calculate your base monthly payment.

5. Residual Value -- Estimated value of the vehicle at
the end of the lease.

6. Base Monthly Payment -- The total of depreciation
and lease charges of your payment (does not include
sales tax).

/. Excessive Wear and Use - Disclosure of your
mileage allowance per year set by you and your dealer.
Refer to page (Excessive Wear and Use) for more
information on charges that might be imposed for
excessive wear and tear.

8. Purchase Option -- You can purchase the vehicle at
any time during the lease term for the payoff at the
credit union, which includes a purchase option fee.

9. Vehicle Warranties and Disclaimers - Any applicable
warranties on the vehicle that do not come from CULA
or your credit union. The would come from the
manufacturer or guarantor of any additional warranty
you may have purchased as part of your original
transaction with the dealer.
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1. Insurance — Insurance on your vehicle is required.
Your coverage minimums and deductible maximums
are described in this section.

2. Use of Vehicle — Limitations exist on who can drive
the leased vehicle, where it can be driven, how long
the vehicle can stay out of your state, and how it can
be used. You pay the costs of maintaining the vehicle
during your lease.

3. Official Fees and Taxes — You are responsible for
the taxes and registration fees imposed by any
governmental agencies in connection with the vehicle.

4. Vehicle Maintenance, Modifications and Standards
of Wear and Use — You are to maintain the vehicle as
specified and return it to us in the described condition.
Contact CULA immediately in the event you have been
in an accident.

5. Limits on My Assignment — The leased vehicle was
financed by the credit union in your name and cannot
be sub-leased to someone else or given to someone
else to use without our written consent.

6. Scheduled Termination Liability — At the scheduled
lease end, these monies may be billed to you by your
credit union.

/. Further Purchase Option — You may purchase
your vehicle at any time during the lease. Your
total purchase amount is described here.

8. Vehicle Damage and GAP — CULA provides GAP
coverage at no charge to you. Call CULA immediately
if your vehicle is in an accident, damaged, or stolen.
Also, refer to this section for details and limitations of
GAP coverage on total losses.

9. Voluntary Early Termination — Should you decide
to turn-in your lease vehicle prior to the scheduled
termination date, your total financial liability is
described here.




Ongoing Lease Requirements

Insurance
In accordance with your lease agreement, you promise to carry fire, theft, collision,

comprehensive, and public liability insurance for bodily injury or death. CULA must be
designated as additional insured and your credit union as loss payee as is appropriate
for the respective coverage. CULA, at no cost to you, provides you with GAP coverage.
If you comply with the terms of your lease agreement, this policy helps you fulfill your
financial obligations to the credit union in the event of a total loss.

To make sure that the benefits under this lease are available to you, we recommend
that you contact your credit union with any changes in address or insurance coverage
or carrier.

Vehicle maintenance
In order to ensure that you only pay for the loss in value of the vehicle that is

attributed to your normal use of the leased vehicle through your monthly lease
payments, your lease contract requires you to service the vehicle in accordance with
the manufacturer's recommendations, maintain the vehicle in good running order and
condition, and have all necessary repairs made. By taking care of your vehicle as if it
were your own, you will help avoid the additional costs of excessive wear and tear.

Excessive wear and use
If you are like most of our lessees who maintain the vehicle as required and avoid

having any accidents, you will most likely not have to pay any excess wear and use

charges. However, as described in your lease agreement, those items that detract

from the wholesale value of your vehicle and will need repair at the time your lease

terminates can and probably will be assessed. As you approach the end of your

lease, our CSRs will work with you to make sure that you have the opportunity to

minimize your end of term expenses prior to you returning your vehicle. J
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Lease End Requirements

Vehicle inspection template

Near lease end, we will be
mailing you a Vehicle Inspection
Template and lease end
brochure. Contact your CULA
CSR if you do not receive a
template. It is a handy tool to
help you evaluate damage that
possibly could result in charges
for excessive wear and use.

If you choose to return your
vehicle, the template can help
you decide on making necessary
repairs prior to your scheduled
vehicle inspection and the date
you return your vehicle.

s

15

CULA

CREDIT UNION LEASING
of AMERICA

Vehicle Inspection Template

This template is a guide for possible wear and tear assessment. It does

not list all vehicle areas of assessment. Please refer to the back of your
lease agreement for the details of your wear and tear obligations.

Dents: Chargeable as follows

+ More than 2 dents per panel

+ More than 6 dents on the vehicle

+ Any damage larger than 17 in diameter

Scratches: Any scratches that break the paint. (including truck beds)
Chargeable as follows

+ More than 2 scratches of any size on the vehicle

+ Any scratch greater than 5 inches in length

Paint: General Guidelines — Chargeable as follows

+ More than 7 paint chips per panel or 15 paint chips in total

+ Fading, staining or oxidization of the exterior paint

+ Mismatched paint or body repairs which exhibit cracks, ripples,
visible Bondo repair, inadequate straightening or substandard repair

Chrome: Chargeable as follows
+ Any dent or scratch to the chrome anywhere on the Vehicle

Rust: Chargeable as follows
+ Any rusted areas on the vehicle including wheels

Refer to your Lease Agreement or Vehicle Inspection brochure for
additional details. This guide does not list every possible chargeable
item. Talk to your CULA Customer Service Representative for more
information.

For use in estimating potential excessive wear and use prior to
your lease end inspection.

1" inch Dime size
diameter diameter
Rev. 11-2019
1 Tire Depth Gauge — Measure from midportion of the tire
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Lease end inspection

If you elect to return your vehicle at the end of your lease, you will be asked to
schedule a vehicle inspection from a service contracted at CULA expense.

You do not have to pay for this inspection!

Your CULA CSR will coordinate and schedule your inspection with you at a time
and place convenient to you, but not later than 30 days prior to the end of your
lease. All we ask is that you have your car washed so the inspector can review
clean surfaces on the car.

We strongly encourage you to be present at the inspection. By being present at the
inspection you will receive a copy of the eport from the inspector. This allows you
time to evaluate options available to you based upon the results of the inspection
For example, you may want to have the vehicle repaired prior to turning it in. Or, you
may decide that you would rather purchase the vehicle than pay for the necessary
repairs.

Please note, the inspector will document all discrepancies
observed during the inspection. It is likely that you will
NOT be charged for all the items listed in the report.

After the inspection has been completed, your CULA CSR will receive the inspection
report and review it with you along with your options. In some instances it will be
necessary to have a more thorough inspection performed. In these rare
circumstances, CULA will pay to have the inspection performed at a time
convenient for you. These inspections are typically performed by authorized repair
facilities for the make and model of your vehicle and are required when major
mechanical or frame damage is indicated as being likely from the preliminary
iInspection.

In order to avoid unwelcome charges at the end of your lease, it is important

that you advise your CULA CSR as to the maintenance history of the vehicle,

whether the vehicle has ever been in an accident or repainted, if there is

anything mechanically wrong with the vehicle, and whether there are any

broken or non-operating devices on the vehicle. ﬂ




Inspected items

Inoperative mechanical parts
including power accessories
Dents, scratches, chips, or rusted
areas on the body (including truck
beds)

Mismatched paint or any mark left
by special identification

Cracks, scratches, pits or chips in
the windshield

Broken windows or inoperative
window mechanisms

Broken headlight lenses or sealed
beams

Bumper dents or scratches through
the chrome, paint or plastic
Broken grills or dents in the grills
Missing parts, accessories and
adornments, including bumpers,
ornaments, aerials, hubcaps,
chrome stripping, rear view mirrors,
radio and stereo components and
spare tire

Dents on other trim parts, including
headlight and taillight bezels
Vehicle Identification number and
odometer reading and operation
Fluid levels

Stickers

Vehicle modifications such as lift
kits, lowered vehicles, exhaust
systems

Seats, seat belts, headlining, door
panels or carpeting which are torn,
damaged, stained or burned
Mismatched tires or tires with less
than 1/8 inch of tread—including
spare

Cuts or damage of any kind to any
of the tires

Scratches, peeling, dents, gouges,
corrosion or rust on rims/wheels

It is recommended that you wash and wax your vehicle regularly to minimize

damage to the paint and finish. You should also rotate your tires and check to
make sure that they are properly inflated.
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Thank you for leasing with CULA!

Questions about your lease?
Call: (800) 878-5400

Email: turnin@cula.com

CULA

CREDIT UNION LEASING
of AMERICA

Rev. 11-2019

800.878.5400
9665 Granite Ridge Drive, Suite 400

San Diego, CA 97 125
www.cula.com






